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INTERNAL. ALL. USERS <I.NI.E.RNAL ... ALLJJ.S.E.RS@St<wi.~,.G.o.m> 
Update 

I want to give you a brief update about our response and actions to the accident last night. Senior managers are working 
collaboratively to respond to this emergency. They will continue to meet multiple times a day to assess our needs and the 
situation. 

We are actively working with investigators and cooperating 100%. Channel Street will remain closed until the facility is 
safe. Richard has also made two statements to the media and will continue to serve as our spokesperson. 

At this point, most of our customers have been notified about the accident and are aware of the situation. We are 
progressively working to have a more consistent customer and sales pattern over the next few days. IT was able to expand 
functionality at our other locations and did a great job getting us online. This allowed us to use our other facilities, including 
cold storage, to service customers successfully and will continue to use these facilities for the foreseeable future. 

So far, we have done a good job of handling this situation overall and I want to thank everyone for their help and efforts. 
will continue to provide updates when I can to all of you. 

Sincerely, 

Greg Burgess 

President 

StM~.fnc.. 
212 Northern Ave. 
Suite 305, 11Fish Pier West" 

Boston, MA 02210 
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